EIAIKOI OPOI COSMOTE TV OTT Mini Packs

1. H Yninpeoia mapéxetat anod tov«OPTANIZMO THAEMIKOINQNIQN THE EAAAAOZ ANQNYMH ETAIPEIA» Kol TO SLOKPLTIKO
titho «OTE», mou &bpevel oto Mapouol AttikAg (080¢ Kndiolag aplBuog 99, T.K. 15124) pe A.O.M. 094019245 A.0.Y. DAE
AGHNQON (ede€ng oto mapov n «Etatpeion).

2. M\npodopiec ya tnv Ymnpeolo Kol TOV EKACTOTE LOYUOVTA TWWOKATGAOYyo otoug Sladiktuakolg TOMOUG:
WWW.cosmotetv.gr, www.cosmote.gr kat oto thAépwvo 13888.

3. H Yninpeoia COSMOTE TV OTT Mini Packs kat to MpooBeto makéto eMUTALOV (eXxtra) OUOKEU WV TTAPEXETAL |LE EAAXLOTN
Slapkela Séopevong. e meplmtwon Katayyehiag tng ZUUPBaong mpwv and tnv napodo tng Slapkelag Séopeuong, o ZUVEPOUNTAG
uTtoxpeouTaL va KatoBAaAeL To TENOG ALaKOTIRG, OTIWG avadEPETAL OTNV AVTLOTO KN evOTNTA TNG Mapouoag ZUpBaong. To moaod
auTo pmnopel va petaPAndel ol udwva e Tov ekdotote oyUovta TywokatdAoyo COSMOTE TV.

4. g mepimtwon NAEKTPOVIKAG TIPOTIANPWINAG TNG YINpeoiog Héow KAPTAG, N XPEWON TPAYHOTOTOLETAL QUTOMATO KABOE
UAva otnv Kapta Tou Juvdpounth. e mepinmtwaon AUong 1 katayyehiag tng TUpPBaong 1 aduvapiog ektéAeong QUTOMATNG
TIANPWHNC, N Yrinpeoia teppatiletal autopata pe Tn AREN TNG TTPOTTANPWHEVNG SLAPKELAG.

5.  Ta nokéta tne Ynnpeoiog COSMOTE TV OTT SUvatal va evepyoronBouv pepovwpéva i/ kal o ouvSuaopd pe dAAa
nakéta tng Ynnpeoiag. To Sports Mini Pack pe dudpkela deopevong £€L (6) unvwv Sev umopel va evepyomonBel oe cuvduaopuo Ue
To Takéro Sports Mini Pack Sudpkelag déopeuong evog (1) uriva. Ta Kids Mini Pack katGreek Channels Mini Pack evepyomotoUvtat
Uovo oe ouvbuaoud pe dAa Swabéopa makéta tng Ynnpeoiag COSMOTE TV OTT Kot TUXOV KATApynon Twv Teheutaiwy enidépel
QUTOMOTO TOV TEPUATIONS TwV TtakeTwy Kids Mini Pack kat Greek Channels Mini Pack.

6. O ZuvSpopunTAG EVNULEPWVETAL KAl ATOSEXETAL OTL, KATA TN XPNoN TS YInpeoiag, evoéxetal va Ny petadibetal Pépog
TOU OTITIKOAKOUOTIKOU Tteplexouévou. O OTE Sev euBUvetal oe epimtwaon N LETAS00NG OTITIKO KO UOTIKOU TIEPLEXO UEVOU TPITWV
npopunBeutwy péow TG Ymnpeoiag Adyw TEPLOPIOUWY TWV SIKOLWUATWY TIVEUUATIKAC WSloktnoilag eni tou mpoBaiAopevou
OTITIKO KO UOTIKO U TIEPLEXOMEVOU 1) /KalL yla oTtotodnmote AAAN attio mou Sev odeiletal og untartiotnta tou OTE.

7. TO OMTIKONOUOTIKO TIEPLEXOEVO TNG YIINpeoiag eivat Suvapikd kot o OTE Statnpel To Sikaiwpa va to Stapopdwvel kata
Tnv Kplon tou. X mepintwon HeTaBOANG TOU TEPLEXOUEVOU TNG YTINPEDLAG (EVOEKTIKA TTPOGONKN TIEPLEXOLEVOU, EUTTAOUTIONOG
KATt), o OTE Siatnpel to Sikaiwpa va mpoBel o€ Tpomomnoinon Twy T WV Tou.

8. It avaypadopeveg tiuég mephapPaverat ONA 24% kat Télog Zuvdpopntikng TnAedpaong 10%, ol b wva LLE TO UE TO
apBpo 54 tou v. 4389/2016. H xpéwon Twv pnviaiwv cuvdpouwv yivetal cOpdwva UE TOV eKAOTOTE Loylovra TIHoKatdAoyo
COSMOTE TV.

9. Mo tnv Asrtoupyia tng Ymnpeoiag: a) kdBe cuokeun TpEmel va SLaBETEL CUYKEKPLUEVEG TIpOSLaypadEG, OL OTOiEG
QVOLKO LVWVOVTOLL 0T WWW.COS mote.gr kal www.cos motetv.gr. B) &ev emitpénetal n xprion tng Ynnpeoiag ano cuokeuég Android n
Apple otig omoleg 0 XPROTNG €XEL OUMOKTAOEL TANPEN 1 MEPWKN TPOOPach OTO AETOUPYIKO oUOTNUA, ota opXela Kot otnv
TLAPAETPOTIOINON TNG CUOKEUNG (Yvwoto wg root 1) jailbreak). Znuewwvetal 0tL To (810 EVOEXETAL VAL LOXVUEL KOLL OTNV TIEPUTTWON
TIOU O KOTOOKEUQOTNG TNG OUCKEUNG Ttapexel €€’ apxng avaloya Swowwpata, y) N nicbwon tawwwv otnv Mpodobetn umnpeoia
Movies Club péow cuokevwv Apple Sev eival Suvatn

10. O Zuvépountig Ba evnuepwbBel yla TNV evepyomoinon tng Ymnpeoiag pe ypomtd HAVUMA otn oUVEECn KWNTrg
tnAedwviag mou €xel SnAwWoeL

11. HEtapeia SiwatoUtol vor arooTEAAEL EVUEPWTIKA KO SLadnULOTIKA KnvU pato avadopkd peta Mpoypdupota /Kot Tig
Yninpeoieg tng péow nAektpovikoU tayubpopeiov (e-mail) A/kat yparmtol punvopatog (SMS), ota otolysia enikowwviag mou
SnAwBnkav amd tov Mehdtn otnv avtiotoyn evotnta. e mepimtwon mou o Mehdatng dev emBupel va Aappavel Sadnuiotika
unvopota péow e-mail A/kat SMS yla tov okomod tng mpowbnong Twv mPoiovTwy Kot UTtNPEoLwY the Etatpeiag pumopet va SnAwost
TNV avtippnor Tou LE OXETIKO aitnpd tou oe omolodnmote Katdotnua f kaAwvtag oto 13888 1 nAektpovikd péow tng GoOpuag
enwowwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) | ue éyypado aitnua oto fax 210-3405129.
Andwvw Ot a) AldBaoca kot arodéxo pal TARPWE Tou mapandvw Eiko ¢ Opoug, Toug Mevikoug Opoug LU uBacng COSMOTE TV
OTT Mini Packs kattov loxovra TiHokatdAoyo, oL omoiot Bpiokovtal avaptnuévol otig Lotooelibeg http://ww w.cosmotetv.gr katl
http://www.cosmote.gr, B) ©a xpnowomnow thv Yrnpeoia, amokAEOTIKA Kal HOvVo yla BLWTIKA Xpron Kat cUudwva JE TOUG
ouvnupévoug Opoug ZUpBaong, v) Ta otolxela Tng Attnong ivat akptBry kot aAndr) kat o€ avtiBetn mepintwon euBuvopal yla kabe
oxetkr) {nuio tou OTE 1 tpitou. Amodéxopal OTL UTTOXPEOU AL Vo evnuepwvw Tov OTE oe mepimtwon alAayng otoxeiwv, 6)
armobéyopal TOug Opoug xpAong Ttng umnpeoiag COSMOTE id onwg mepypadovial otov SabKtuakd TOmo
https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf.

EvnuepwBnka OTL TANpodOPNON ylol TNV EMefepyacio TWV TPOOWIKWY HoU SeSopévwy Ttapéxetal pHéoa amd thv evotnta
«Evnuépwon Mpootaoiag Aebopévwv COSMOTE TV OTT» otov SladKtu ako TOTO
https://www.cosmote.gr/cs/cosmote/gr/notices.html.
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FENIKOI OPOI 2YMBAZHZ COSMOTE TV OTT Mini Packs

1. Tlevikoi 6poL

1.1. OL mapovreg 6poL oe cUVSUAOUO HE TNV Altnon TOU ZUVSPOUNTH KAL TOV EKACTOTE LOXUOVTA TUYLOKATAAOYO TNG
COSMOTE TV mou énpootel eTal otou g SLaSIKTuako UG TOTIOU G WWW.cosmotetv.gr, www.cosmote.gr KoL Tou omoiou €xel AdBeL
yvwon o Zuvdpountng, kabopilouv toug 6poug pe Toug omoioug n Etatpia «Opyaviopog Tnlemiko wwviwv EAAGSog A.E.» (oto
g€ng «OTE»), pe €6pa to Mapouot Attikig (Aswd. Kndroiag ap.99) mapéxet atov Tuvdpopunth tnv Yiinpeoia COSMOTE TV OTT
Mini Packs (oto €fA¢ «Ymnpeoia»). H Ymnpeola eivat n tnAeomtiki kot kotd mopoyyedia (on demand) petdadoon
npoypappdtwyv tng COSMOTE TV oto Zuvdpountr évavtl pnviaiouv tuApatog (uvdpoun). H Bfaon yivetal pe tn xprion
Stadctuakng ebappoyng (epefng «Edapupoyn»), yia Béaon oe kivntd tnAébpwvo smartphone, tablet kat Smart TV, ) péow tng
lotooeAibag www.cosmotetvott.gr yia Béaon anod nhektpovikd umoAoylotr (desktop f laptop). Me tnv Yninpeoia napéxetat
npooPacn otov NAEKTPOVIKO 06nyd mpoypappatog COSMOTE TV kat o aAAeg Mpoobeteg uninpeoieg COSMOTE TV, kaBwg kat
mAnpodopies. H eykatdotaon tng Edapuoyng kat n xprion tng Ymnpeoiag pe xprion Sedopévwv améd tn olvSeon Kwntrg
tnAedwviag omoloudnmote MopoOXou Xpewvetal cUUWVO HE TOV TWLOKATAAOYO TOU ekAdotote mapdxou. Ou Mpdobeteg
Yrinpeoieg 1 AN TPOypPAUUOTO TTOU ETTAEYEL O TUVSPOUNTHC XPEWVOVTAL OV I WVA LE TOV EKAOTOTE Loyl ovta TIHoKATdAoyo.

1.2 H Aertoupyia tng Ymnpeoiag eivat Suvatd va ennpedosl TNV ToXUTNTO TNG UTINPESIOC €U PUTWVIKAG PO oBaong
yla ouvbeon oto Sladiktuo.
1.3. H xprion tng Ymnpeolag péow Smart TV pumopel va yivel Lovo evtog tng EAANVIKAG ETkpATELaG OTIWG AVAAUTIKA

nieplypadetal ota onuela 4 ka5 KOTWTEPW.

2. NpoimoBécelg NMapoxng tng Yrnpeoiag R/ kol twv NMpdcoOstwv Yrinpeoiwv.
2.1. O OTE mapéxel tnv Ymnpeoia f/kat tig Mpoobeteg Ymnpeoieg, HE TG TAPAKATW 0OPOLOTIKA LOXUOUOES
npoUmoBéoelg:

2.1.1. O Zuvdpopntng eival avw twv 18 etwv Kat éxel e§opAnoel mAnpwe TuXov AnéumpdBeopeg odeNég TOU mpog Tov
OTE.

2.1.2. H Ymnpeoio o NAEKTPOVIKO UTIOAOYLOTH TIOPEXETAL UEOW TNG LOTOOEAiSa¢ www.cosmotetvott.gr f tng
ebappoyng COSMOTE TV (os tablet, smartphone n Smart TV).

2.13. T tnv Aswtoupyia tng Ymnpeoiag sivat amapaitntn n xpron Internet péow xDSL/ Fiber oUvbeong
omoloubAmote mapdxou r/kat péow cvvdeong internet kwntrg tnAedwviag,

2.1.4. O Zuvdpountng Swabétel i dnuoupyel éva COSMOTE ID (username & password) katd tnv dtadkaoia tng
napayyehiog, To omoio Ba xpnouomnolel yia thv cVSeor Tou otnv Yrinpeoia Hetd tny evepyomoinon Tng.

2.1.5. Kd&Be ouokeur] TpEmel v Sl0O£TEL OUYKEKPLUEVEG TIpOSlaypadEG, OL OTMOIEG AVAKOLWWYOVTAL OTOUG
SladiktuakoU ¢ TOMOUG WWW.COSmote.gr kal www.cosmotetv.gr. Aev eMUTPENETAL N XPAON TG YIINPEGLAG amO GUOKEUEG
AndroidrApple otig omoieg 0 XpoTNG €XEL AMOKTAOEL TTARPN N LEPIKA TtPOOPACN OTO AELTOUPYLIKO CUCTNUA, OTA aPXELQ KoL
OTNV TMAPARETPOTIONCN TNG OCUOKEULNC (YWwotd wg root 1 jailbreak). Znuewwveral 0t to 60 evdéxetal va LoV EL KAl oTnv
TLEPIMTWON TTOU O KOTOLOKEU ALOTIG TNG OUOKEUNG TIOPEXEL €€’ apXG avaAoya Sikalwpata.

2.2, H pioBwon tawwv otnv MNpoobetn unnpecia Movies Club péow cuokevwv Apple dev elvat duvatn. H
SuvatdtnTa autr eV MAPEXETAL TTPOG TO TAPOV OE XPNOTEG TTOU AMOKTOUV TNV YIINPESLA KAVOVTAG TIPOTIANPWHL LE Xprion
KapTag.

2.3. O Juvbpountig amodéxetal OtL ya thv xprion tng Ymnpeoia COSMOTE TV OTT yivetol ouvdeor thg UE T

otolyeiot tou COSMOTE id.

3. Xpnon tng Ynnpeoiag

3.1. Xprion tng Ymnpeoiog pmopsl va yivel péow tng mpooPaonc oto Internet mou mapéxetat anod xDSL/Fiber
OMOOUSATIOTE TaPOXoU N Méow Ttng/wv olvdeong/wv kwvntng tnAedwviag omoloudnmote mapdyxou, ebocov eival
gvepyoTtonpévn n Suvatdtnra petadoong dedopévwy (internet). H xpéwon twv Sedopévwv yla xprion tng Ymnpeoiag yivetat
ME BAon TOV TYWWOKATAAOYO TOU EKACTOTE MOPOXoU. Ma Tn Xpnon tng Ymnpeoiag woxvouv oL 0pot Kot TpoUmoBEoel; Tou
EKAOTOTE TIAPOXOU SIKTUOU 1 TTAPOXOU UTINPECLWY NAEKTPO VLKWV ETTLKO LVWVLWV.

3.2, O ZuvSpounTAG UIMOpPEL va XpnowlomotroeL tTnv Yrinpeoia os Sve42)mévie (5) ouokevuég (smartphone, tablet,
Smart TV 1} nAektpoVvIKO UTIOAOYLOTH) e B€0oN TOU OMTIKOAKOUOTIKOU TIEPLEXOEVOU OF pia (1) cuokeun.
3.3. To NpooBeto maketo enutAéov (extra) cuokeuwv divel tn SuvatoTnTa oto TUVEPOUNTH O) Va XPNOLLOTIOLEL TV

Yninpeoia oe enutAgéov U0 (2) cuokeuég - cUVOAO Téseepie{dientd (7) — kat B) Tautdxpovng BEAONC TOU OTITIKOAKOUGTIKOU
nieplexoévou oe dUo (2) ouokevgs. Kat' e€aipeon, yla to Sports Mini Pack woxUeL n uvatotnta xpriong EMUTAEOV OUOKEU WV,
wotdoo Sev oyxVeL n duvatotnta Tautoxpovng Béaong. To TMOKETO TTAPEXETAL PE unviaia xpéwaon, ol udwva Pe Tov oxlovra
TWoKATAAOYO.

3.4. O Zuvdpountig SikalouTal va TTPAYRATOTIOoEL aAAayr TNG oUOKeU G Béaong ol pudwva LE TOUG OPOUG TTOU
QVOLKO LVWVOVTOL 0TOU G SLaSIKTUaKo UG TOTIOU G WWW.cosmote.gr kot www.cosmotetv.gr. Emiong SUvatal va Snuloupyei umo-
Aoyaplacpolg Le KwokoUG yla LEAN TNG OLKOYEVELAG TOU TIPOKEWWEVOU VAL XPNOLWWoTIolo UV thy Yrinpeoia (Xprioteg), opilovrag
OUYKEKPLUEVOL SIKALWUATA O AUTOUC, OTIWG YOVIKO €AeyX0, KAEISwu O KaVAALWY KTA.

3.5. O Zuvbpountig Umopei va xpnolomolLel tnv Yrnpeoia pe toug idloug 6poug kal po U TtoBEoelg 6tav Bpioketal
MPoowpWa os GANo KpdTog — MENOG TNG Eupwraikng Evwong.
3.6. H duvatotnta xpnong tng Ynnpeoiag ota kpdtn — wéAn tng Eupwnaikng Evwong mou Bploketal mpoowpwva o

JUVEPOUNTAG EVEPYOTIO LEITAL AUTOMATA WG KAl 24 WPEG LETA TNV OPXLK EVEPYOTIOiNon tng Yiinpeoiag, epocovo ZuvEpountnig
£xeL Snhwoel ota orolkeia tng Aitnong tou EAAnvikA Tautotnta r Stabétet A6n obuPBaon pe tov OTE ya mapoxn Internet f/kat
otaBepnig TNAePWVIKAG YPapUAG. T Tov Zuvdpopntr mou ayopdletl Tnv Yrnpeoia pe xpéwaon Kaptag, n duvatodtnta xpnong
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™G Ymnpeolag ota kpAtn — WEAN tng Eupwmaiknig Evwong Sev evepyomoleltal aQUTOMATA, OAAG KATOTIV QLTAHOTOC TOU
JUVSPOUNTA KAl A0 GTOAAG TWV TTALTO U LEVWY SIKAULOAOYNTLKWV.

Se SladopeTikn TEPIMTWON Kal ylo TEPLOCOTEPEG TTANPOodopieg avadopkd WUe TN XprRon thg Ymnpeoiog oe AAAO KpATOG
uélog tng EE, o Zuvdpountng umopel vo emiokedtel omolodAmote onueio mMWANong tng Ymnpeoiag f tnv LotoogAida
WWW.COsmotetv.gr ] va €mKo WVwVHOEL PE To TApa EEumnpétnong MNelatwy tabeprc kat Kwvntric Opidov OTE oto 13888.

4. Onukoaouotkd Meplexdpevo tng Yrnpeoiog B/ kot twv NMpoécBetwv Yrnpeowwv — OpbN xprion

4.1, O Zuv8pouUNTIAG EVNILEPWVETOL Kal oo SEXETAL OTL, KATA TN Xprion Tng Ymnpeolag, evdéxetal va punv petadidetal
MEPOG TOU OMTIKOOKOUOTIKOU Tepleyopévou. O OTE Sev euBlvetal oe mepimtwon pn METAS00NG OTTIKOAKOUOTIKOU
TEPLEXOLEVOU TPITWV MPopUNBeUTWY HEow TG Ymnpeoiag AOyw TEPLOPLOUWY TWV SIKALWUATWY TIVEU LOTIKAG WBloktnotag et
TOU TPOPBAANOLEVOU OTITIKOKOUOTIKOU TIEPLEXOEVOU 1 /KL ylat omtotodrAmote GAAN attia mou Sev odeiletal o untattdTNTA
tou OTE.

4.2, O OTE 6&wtnpel 10 Swkailwpa va mpooBetel 1 va adalpel TNAEOMTIKA TPOYPAUMOTO KoL €V YEVEL va
Slapopdwvel KATA TNV KPion TOU oUWV PE TNV EUITOPLKFA TTOALTIKA TOU, TO PO BAAAOLEVO OTITIKO QKO U GTIKO TIEPLEXO UEVO, TIG
£papUOYEG KoL AOUTEG EMIUEPOUC UTINPESIEG TNG Yinpeoiag f/katl Twy MNpdaobstwy Ymnpeowy. e nepintwon UeTaBoARg Tou
TLEPLEXOLEVOU TNG YTnpeoiog (EVOEIKTIKA TTPO GONKN TIEPLEXOEVOU, EUTAOUTIONOG KATT), 0 OTE Slatnpel to Sikaiwpa va mpoPet
O€ TPOTOTO(NGN TWV TILWV TOU.

4.3. TO OTTIKOOKOUGOTIKO TEPLEXOHEVO, YpadIKA, AoydTuTta, orpata, Aoumd SlakpLtikd yvwpiopata, Kabwg Kat oL
Aoutég unnpeoieg kol epapuoyég mou mapéyovral oto TAaiolo tng Yrnpeoiag avikouv otov OTE r/kat mpootatelovial wg
npoidvra Slavontikng oloktnolag, Ta &€ TMVEU HATIKA SIKOWUATA €M’ QUTWV AVAKOUV GTOUC VOULULOUG SIKAloUXoUG TOUG.
Anayopeletal pntd n kab' olovénmote TpoOmo xpron, aAloilwon, adaipeon | KAAUYPN TOU OMTIKOAKOUGCTIKOU TIEPLEXOLEVOU,
TWV ypadIKwY, ONUATWY KoL AOUTWY SLOKPLTIKWY YWWPLOUATWY TTou eudavilovtal Katd th LETAS00N TWV MPOYPUUUATWY TNG
Ynnpeoiag.

4.4, O Zuvbpountrg umoxpeoutal va mpoPaivel o 0pdr xprion tng Ymnpeoiag r/kat twv Mpdobetwv Yrinpeowwy,
oUpdwWvVaA HE TOUG TTAPOVTEG OPOUG Kol TNV Kelpevn vopoBeoia. Amayopeletal pntd n kad' olovdimote tpomo Snuoola
napouvciaon tou Tepleyoévou TG Ymnpeoiag f/kal twv Mpoobetwv Ymnpeowy, Omwe evOEIKTIKA N xpron tng Ymnpeoiag
r/kal Twv Mpoéobetwv Ymnpeowyv og xwpou¢ sotiaong B/ kat Puxaywyiag, Eevodoxela Kol gv yevel o KABE XWPO Kal yLo kAOe
xprion mou Sev cupdwveital otnv mapoloa, n avanapaywyrn/Savoun Héow SLSIKTUOU TWV MPOYPOUUATWY TG YInpeoiag
n/kot Twv MpoéoBetwv Yrnpsowwy, f/kat «kKAebLv» amokwdikomoinong, kabwg kat n kad olovérAmote tpomo Suabeon 1
napoxwpnon tng Yrnpeoiag r/kat Twv Mpoobetwv YINpeowy 1 /KAl TOU OTITIKOOKOUCTIKOU TIEPLEXOUEVOU OE TPITOUC KAl EV
VEVEL N EUTIOPLKN eKUETAAAEUON TG YIinpeoiag r/kat twv Mpoobetwv Yrinpeowv. EmutAéov amayopeletal pntd n aviypadn i
N UE OTIOLOSAMOTE TPOTIO AVATIAPAYWYH TOU TEPLEXOUEVOU TG YTnpeoiag f/kat Twv Mpdobetwv Yrnpeowwy, ektodg av GAAwG
TEPLOPLOTIKA OpileTal otnv mapovoa. e mepintwon mapdBaocng, o OTE dwatnpel to Sikaiwpa va SlakdPel omoTedAMOTE,
alnuiwg ywa tov iblo, tTnv mapoxn tng Ymnpeoiag f/kat twv MNpdobetwy Yrinpeowwy, kabwe kot omoladnmote aAAn unnpeoia
COSMOTE TV tuxdv Slabetel o Tuvdpountig Kal va INTAOEL amokataaotaon ya Kabe nuia, ol udwva Kal e TOV EKAOTOTE
loxvovra Tokataloyo tng COSMOTE TV, mou 6nuooteletal otoug SladlktuakoUg TOTIOUG Www.cosmotetv.gr Kat
Wwww.cosmote.gr.

4.5, O Zuvdpountng / Xpriotng umoxpeoUTaL Vo XPNoWomoLel tnv Ymnpeoia, Tig epaployES Kat AOUTEG EMUEPOUC
uTtnpeoieg ol dwva e To VOUO, Ta XpNotd Bn, Toug mapovreg 6poug KL Toug 6poug adelag tng edapuoyng COSMOTE TV
Kot va unv mpofaivel oe mpagelg n mapalelhelg mou pumopouv va mpokaAécouv omoladnmote anwAela, {npia, PAABN R
Suoletoupyia otov OTE n/kat og tpitoug, A/Kkal va emnpedoouv, Suodnuicouv i va BEcouv G VOULIKO, OLKOVOULIKO R
EMXEPNUOTIKO Kivbuvo Tov OTE. O Zuvdpountnc/ Xpnotng avolapPavel va amokotootiost onoladnmote {nuio tuxdv
nipokAnBeil otov OTE 1} /Kot o€ TPITOUG — OMWE EVOEIKTIKA TTOPOXOUG TIEPLEXOUEVOU, SIKOLOTIAPOXO AOYIOUIKOU KATT - amo
mapdvoun f abéutn ) avtiBetn ev yével ota Xxpnotd non, Toug MAPOVIEC OPOUC KAl TOUG OPOUC Adelag TG EPAPUOYNG
COSMOTE TV, xpron tng YNnpeoiog KoL TOU TEPLEXO LEVOU TNG.

4.6. O OTE Swatnpel to Sikaiwpa va poPaivel oToug amapaitnTouc, KATA TV Kpion Tou, EAEYXOUG TIPOKELEVOU VoL
Slamiotwoel thv opbn xpron tng Ymnpeoiog f/kal Twv Mpocbetwv Yrnpeowwy olpdwva pe TOUG TAPOVIEG OPOUG KAl THV
Kelpevn vopoBeaia.

4.7. Me tnv enipvAagn tou 6pou 4.5 avwtépw, 0 TUVEPOUNTAG EXEL TN SUVATOTNTA TTPOCWPLVAG ATTOONKEU ONG KAl
ovamapaywyng €ktog oUVSEoNG OTITIKOAKOUCTIKOU Tepleyoévou TG Ymnpeolag, epooov mapéxetal and tov OTE kat
oUpdwva PE TOUG E8IKOUG OPOUG TOU OTITIKOAKOUGTIKOU TIEPLEXOUEVOU . H OXETIKA SuvATOTNTA TOPEXETAL ATIOKAELOTIKA Yl
LOLWTLKN XPNON KAl LOVO OE OUOKEUEC OUYKEKPLUEVWY TipoSlaypadwy, oL omoieg Snuootelovral otoug SladiktuakoUg TOTOUG
WWW.cosmotetv.gr kat www.cosmote.gr. Eniong epapuolovral mepLOPLOPol W TPOG a. Tov. aplBpo TitAwv mou umopel o
JUVEpPOUNTAG va amoBnkeV el TTPOCWPLVA OVA AOyaploopo, B. Tov aplBud Twv cuokevwv Tou dlatiBetal n SuvatdTnTa Ttng
PO OWPLVAG aroBrkeuong Kal TPoBoAnG ava Aoyaplaopo Kol y. Tn Xpovikr mepiodo mou eival SLaBECLLO TO TIEPLEXOLLEVO YL
(PO PBOAN UETA ThV poowpLvr amoBrkeuon. Aleukpviletal OTL 0 XPOVOG OU atalteital ya TV Afdn ToU OTITIKO KO U GTIKOU
TEPLEXO LEVOU TNG YTinpeoiag e€optdTal amo tnv taxvutnta tng cluvdeong Internet tou Tuvdpount.

4.8. H NMPO2BAZH ZE MEPIEXOMENO TTA ENHAIKOYZ KAl H ©OEAZH AYTOY EINAI AYZTHPQZ AKATAAAHAH TIA
ANHAIKOYZ. O Zuvépountig ¢épel amokAeOTIKA Thv €uBUVN MpdoPaong o TIEPLEXOUEVO YL eVNAIKOUG WE TN XPron tng
UTINPEDLOG YOVIKOU €NéyXOU TIOU TtapéXetal oto mAaiolo tng Ymnpeoiag r/kat twv Npdobetwv Yrnpeowwv. O Tuvspountrg
odeilel va Aappavel 6Aa ta anapaitnta HETpa (Mm.X. KAEOWUA KAVAALWY, YOVIKO EAEYXO TPOYPAUUATWY) waote va eaodalilet
KOLL VO QIO TPETEL TNV PO oPaon 0TO €V AOYyw TEPLEXOLEVO ATO aVAALKA ATO AL

4.9. O OTE euBUvetal LOVO YO TO OTITIKOOKOUOTIKO TIEPLEXOLEVO TIOU TtapAyeL o (810G. Z€ Kapia mepimtwon Sev
guBbuvetal ya Tnv 0pBoTNTA, agloTmioTion Ko XpnoyLoTnTa yla 0TtoLoSHMOTE OKOTIO TOU OTITIKOOKOUGTIKOU TIEPLEXOLEVOU TIOU
petadideral f/kot avapetadidetal péow tng Yrnpeoiag r/kal twv Mpodaobetwv Yrnpeowv. O OTE Sev dépel kapia ubUvn ya
TO OTITIKO QKO U OTLKO TIEPLEXOLEVO TPITWV TO 0Tto{o evbexoévwg BlyeL TNV mpoowrnikdTATA, TNV T, TNV UTIOANYN, TOV IBLWTIKO
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KL OLKOYEVELOKO PBlo, TNV EMAYYEAROTIKN, KOWWVLKY), EMTLOTNMOVLIKY, KOAALTEXVIKN, TTOALTIKA | GAAN cuvadr dpactnplotnta
TIPOCWITOU, N £lkOVA TOU oTtoiou epdaviletatl otnv 066vN i TO OVO L TOU OTIOLOU I OTO LXELOL ETALPKI] YLOL TOV TTPOGSLO PLOUO TOU
omolou petadidovral.

4.10. H Ymnpeoio, TO OMTIKOAKOUOTIKO TEPLEXOUEVO QUTAG, N Edoapuoyh Kol AOUTEC EMUEPOUC UTINPECIEG Kal
Aettoupyieg mapgxovral «wg Exouvy. O OTE Sev euBUvetal os kapla mepimtwon ylo omoladnmote TUXOV Slakomr, amMwAELd 1
{nuia tou Tuvdpounth, Tou XpAotn /KAl TPITou 0UTE MAPEXEL KAVEVOC EIB0UG EYYUNON YLOL CUYKEKPLLEVO OKOTIO I XPrion.

4.11. H Ymnpeola eumepléxel mopamounég oe SladktuakoU¢ tomoug tpitwv. O OTE &ev eublvetal ywa to
TLEPLEXOLEVO TWV SLASIKTU OKWV QLU TWV TOTIWY, kKaBwg Kat yla omtotadnmote nuia mpoku YeL amnod tnv npdofaon o autolG 1 TN
XPNON TOU TEPLEXOEVOU TOUG.

4.12. J€ meplmtwon mMou o Zuvdpountng Xpnollomolel tnv Ynnpeola kuplwg oe AAAo kpdtog péAoG tng EE, pe
arnotéheopa va dnuloupyouvral ebAoyeg apdiBoliec orov OTE yia to kpdtog Stapovrg tou, o OTE £xeL tnv Suvatotnta va
nipaypatoTmolel EAéyxoug yla tnv Slamiotwon tou Kpdtoug péAoug amd to omoio o TuvEPOUNTAG amoktd poacBaocn otnv
Yrninpeoia. Ot é\eyxol Ba MpaypaTOmo Lo UVTOLEVTOC TOU TeAeuTaiou e€apnvou (amo tTnv nuépa Tou eAEyXOU) Kal OE TiepimTwon
mou Sev elval Suvatr n enaAnbeuon Tou KPATOUG SLAO VG ToU ZuvSpountr og oxéon We th dnAwbBeioa dievBuvon tou, o OTE
Suvatal va StakoPel omotedrmote Kal alnuiwg yia Tov idto tnv xprion tng Ynnpeoiag ektdg EANGSAG.

4.13. Je mepintwon OSKOTAG KATA TA OVWTIEPW, YL TNV EMAVEVEPYOTIOINON TNG SLooUVOPLAKAG XPAoNnG Tng
Ynnpeotag, Ba mpénel o ZuvdpouNTAG va KAVeL xpron tng Yiinpeoiag otnv EAAASa, avtiotoxn e Tn Xpron mou €kave oto AAAo
Kpdtog péhog tng EE, wote va pumopei o OTE va emiPBePalwost OTLTO KPATOG Slapovig Ttou sivat n EANGSa.

5. Aounég Ymoxpewoelg Kat Atkatwpata Twv Mepwv

5.1. O OTE umoxpeoUTat:

5.1.1. No evnuEPWVEL TOV ZUVEpPOUNTH HE KABE MpOodopo TPOTO (T.X. KE avakoivwon otov TUTTo, oTNV NAEKTPOVIKN
lotooehiba tng Ymnpeoiag KAT) yia kdBe peTOBOAR ] TPOTOTOINGCN TWV TAPOVTWV Opwv, TNG Yrnpeoiag r/kat Twv
MpooBetwv Ymnpeowy, TPoobrkn, odaipeon 1 AVIKATAOTAON TPOYPAUUATWY f/kat MAKETWY KAl TWV AOUTWV
TLOPEXO LEVWV UTINPECLWY, KABWG KAl va EVNLEPWVEL TOV ZUVSPOUNTN Yla KABE VEQ EMIUEPOUC UTINPESLO KAL TOUG OPOUG
TAPOXNG AUTAG.

5.1.2. Na wavomolel kdBe aitnpa avaBaduiong makEtou, evtog Tng eAaxlotng Sldpkelag SEOEL ong Kal KABE aitnua
UETATPOTIAG TOKETOU LETA TO TEPAG AUTHC, OV P WVA LE TOUG TTAPOVTEG OPOUG, TOV LoXUoVTa TILOKATAAOYO, TNV EUTTOPLKN
TLOALTIKA KoL TIC LoxUouoeg Stadikaoieg tou OTE.

5.2. O OTE Swatnpei to Swaiwpa va Swakdntel tnv Yrinpeoia r)/kat tig Npdobeteg Yrinpeoieg yia Adyoug ouvtripnong
1 ylot TNV PAYHLOTOTIO (NGO PO YR LATIOUEVWY TEXVIKWY EQYACLWV OTOL GUCTAOTA TOU, LE TNV UTIOXPEWGN VA EVNLEPWVEL TOV
Juvdpountn éykaupa Kal o KaBe mepimtwon touAdxiotov 24 wpeg P, Leow Snpoaoievong oto diktuakd tomo tou OTE i tng
Yrninpeoiag f/kal twv NpooBetwv Ymnpeowwv f/kal Ue NAEKTPOVIKO UAvUpa otnv ibla tv Yrnpeoia r/kat otig Mpodobeteg
Ynnpeoieg yla 1o Stdotnua SLaKOTHG. TNV EPUTTWon auth o Zuvdpountnig dev Sikato U tatanolnuiwon ya to xpovo SlakoTng
™e Ynnpeoiag f/kat twv Mpoobetwv Ymnpeowwy.

5.3. O OTE &Uvatal vo xpnotpomolel otoweia («cookies») amod tn xprion tng Ymnpeoiag ywa thv SteukdAuvon
nPOoPacng ToU TUVSPOUNTH OE O PLOUEVESG UTINPECIEC, YA OTATIOTIKOUGAOYOUC 1) €V YEVEL Yl AOYOU G EUITOPLKAG AVATTTUENG TNG
Yrninpeoiag. O TuvSpouUNTNC LE TO POV cUVALVEL oTn ARYPIN TWV OTOXELWV TIPOKELUEVOU va. EXEL TTPpOaBacn atnv Yrinpeoia.

5.4. O OTE &uvatat va Xpnollomolel otolxeia xpriong tng Ymnpeoiag amd Tov ZuvSpounth yla thv KaAUTepn
£€UTINPETNOT TOU (TT.X. TTPOTAOELG OXETIKA LE TA TIPOYPA AT TTOU ETUAEYEL), 1 /KAL VLo OTATIOTIKOUG AOYOUG 1 /KaL EV YEVEL yLaL
AOYOUG EUTIOPLKAG aVATTUENG TNG YIINPEoiag.

5.5. O Tuvdpountrg umoxpeoutaL:

5.5.1. Na xpnowomolel tnv Yrnpeoio amokAELOTIKA yLa BLWTIKA XPron, oV dwva e ToUG TapdVIEG 6POUG.

5.5.2. No evnuePWVEL gyKaipwe Kot gyypddw tTnv appddia unnpeoia tou OTE yla omotadnmote PeTtaBoAn Twv
otolxeiwv mou avadépovrat otnv Aitnon (rtx aAAayn SlebBuvong, otolyeia emiko wviog KTA).

5.5.3. Na xpnowornotei tnv Yrnpeoia f/kat ti¢ Npdobeteg Yninpeoieg ol udpwva e TO VOO, TOUC TAPOVIEG OPOUG, TA
XPNOota nNon kat tig 0bnyieg Tou OTE kal va pnv mpoPaivel oe mpagelg ) mapaAelielg mov Unopoulv va TPOKAAECOUV
onoladnrnote {nuia otov OTE, va ennpedoouv rj BEcouv og kivBuvo tnv mapoxn tng Ymnpeoiag f/kat Twv Mpdobetwv
Yrninpeowv. O Zuvdpountng euBUveTal o amokatdotaon kaBe {nuiag mou Ba umootei o OTE.

5.6. O Zuvbpountrg oupdwvel otn xprion tng Yrnpeoiag. O OTE Sev eyyudrtal thv adldAeuttn 1 xwpils opdipa
Aewroupyia tng Ymnpeoiog. Katd cuvémewa Sev euBuvetal ywo omoladAmote Tuxov amwAela, {nuia i BAGPn umootel o
Tuvbpountng/Xpnotng f/kat tpitol and attia mou oxetifetal pe tn Aewtoupyia, oddApata otn Aertoupyia i Thv aduvapio
Aettoupyiag tng Ymnpeoioag.

5.7. Awaiwpa Yravaywpnong: EAQv n mwAnon yivetot €€ amootdoews 1) EKTOC EUMOPIKOU KATAOTHUATOC O GUOLKO
MPOOWIO, TO OTOI0 CUMPBAAAETOL yla TNV artoKTnon tne Ymnpeoioag fi/kat twv MNpdaobstwy Yrnpeowwy, svepywvrag yo Adyoug
mou Sev EUMIMTOUV OTNV EUTOPLKN, ETIKELPNUOTIKY, BlOTEXVIKN 1 EAEVBEPLA emayyeALaTk Tou Spaotnplotnta, KUmopel va
0oKNOEL TO Skaiwpa umavaxwpnong adnpiwg, evtog 14 nuepwv and tnv KATAPTLon tng oUpBaong. O ZuvdpouNnTnG Ko pel va
UTIOVOXWPNOEL CUUITANpwvovtag Kat amootéhdovtag otov OTE thv SAAwon umavaxwpnong Mou UTIAPXEL OT OV SLASIKTU aKO
TOmo www.cosmote.gr. Mpoidvta ) UTINPECIEC TTOU TUXOV Xopnynbnkav Swpedv emiotpédovral autolola i XPEWVOVTAL
OVTLOTO(XWS cUUbWVO LE TOV LOXUOVTA TOKOTAAOYO. ALleUKPWVIlETaL OTL TO &V Adyw Skaiwpa mepi uTTavaxwpnong yla Tig
OUUPACEL EKTOC EUMOPIKOU KOATAOTAMATOC  amd amootacn Oev LOXUEL OE TIEPUTTWOELS, OTWE WOIWG: a) UETA TtV TANPN
mapoxn tng YMnpeoiag, €dv n eKTEAEOn GPXLOE WE TNV MPonyoUUEVn pNntr cuykatdbeon tou ¢ucokoU MPOCWIOU Kol ThV
QVOYVWPLON €K LEPOUG TOU OTL Ba amoA£CEL TO SIKAUWKLA TOU TNG UTtAvVaXWPENonG LOALS n ol uPBaon ekteheaBel mARpwe, kKabwg
Kat B) €dv n ektéleon Eekivnoe WUe TNV MPONYOUMEVN pNnTr ouyKaTABeon Tou GuUOKOU MPOOWMOU Kol Thv emiBeBaiwon ek
MEPOUG TOU OTLXAVEL TO SIKAIWA UTTAVAXWPENONG.



5.8. H Aertoupyia «Alayvwotika» (QoE) tng Ymnpeolag emMTpénel TNV amootoAr oTtolxeiwy yla tpoBAnuata mou
TMPOKUTITOUV KOTA TN Aswtoupyia thg ya Adyoug PBeAtiotomoinong tng kot emiluong odoAudtwv. Ta otolxsia autd
niepapBdavouv avwvupeg TAnpodopieg tou Iuvdpopntr/Xproth, mAvta o cupdwvia PE TOUG OPOUG TOU KAVOVIOUOU
TPOOTAGCILOG TIPOCWTIKWY SeS0évwv. EVOEIKTIKA, Hmopel va tepthapBavouv, nuepopnvia kat wpa obdApatog, mAnpodopisg
yla TO AEITOUPYKO TNG OUOKEUNC, otolyeia Béaong k.a. O Zuvdpountnc/Xpnotng éxel ava maoca otyun tn duvatotnra va
OUTLEVEPYOTIOLOEL TN OUYKEKPLULEVN AELTOUPYIKOTNTAL.

5.9. O OTE moapéxel oto Tuvdpountr/Xprotn tn duvatdtnta va AapBavel autOpata eaTOUIKEU LEVEC TIPOTAOELG
avadopLlka LLE TO TIEPLEXOEVO TNG YTIINpeoiag, BAoN TwV MPOTILACEWY TOU. € TIEPUTTWON ToU 0 cuvdpo TG Sev emBu Uel va
AauBavel Tétolou €ldoug MPOTACEL], UMOPEL VO ATIEVEPYOTIOLROEL TNV AELTOUPYIKOTNTA ANPNG TIPOT ACEWV TIEPLEXOUEVOU WE
Baon tn xpron tng Ynnpeoiag ano tig pubuioels.

5.10. O OTE &ev guBulvetal ylo TV TolOTATA TTOPOXNAC TNS Ymnpeoiag oe GANo Kpdtog péNog tng EE ektdg tng
EAANVIKAG ETKpATELOG.

6. Owovouikoi Opot

6.1. O OTE xpewvel tov 2Zuvdpounth, oOUPPWVE HE TOV €KAOTOTE LoYUOVIA TWOKATAAOYO TOU WE:
a. tn ouvdpoun B. to Tiunua yo kdbe Mpdobeto makéto f/kat umnpeoia mou emhéyel (my. nicbwon Tawwwy KAT) y. Aoutd
Té\n/mood mou mepAapPBAvovial oTov LoXUovTa TILOKOTAAOYo yla GAAEG emuépouc UTnpeoieg/mpoidvra mou Tux oV
xpnowormolel o Tuvdpopuntig. O @.MN.A. kat Tuxov dAlot dopot fi Tékn emPaplvouv Tov Tuvdpopntr). O Zuvdpopuntig
emBapuvetal Pe Tuxov £€oba (AETOUPYIKA, SikaoTikd, i GAAa) ota omoia umtoBdaAletat o OTE AGyw TNG KN EKTTARPWONG TWV
OU UBATIKWY UTIOXPEWOEWV TOU Juvdpounth. & kABe mepintwon o OTE Sikatoutat va embiwéel tnv e€6dAnon Twv odpelwv
TOU ouvbpountr UE KABe vouLuo TpodTo.

6.2. J€ TEePUTTWON TOU N ayopd TNG YMNPEoiaG YivelL NAEKTPOVIKA HE XPEWON KAPTAG KAL YL CUOTNUKOUG Adyoug
amoTUXEL N Tapayyelia, n emotpodr Twv xpnudatwv Ba yivel pe evtoAn tou OTE mpog tnv Zuvepyaldopevn Tpamela ya
anddoon/entotpodn twv kataBAnBEvtwy otnv KApTa pe Thv omtoia oAokAnpwOnKe n cuvaAlayn.

6.3. Xpewoelg Tpltwy (Mm.X. XPEWOELS €8IKOU TtakETou Sedopévwy omoloubnAmote mapdxou ylo thv Ymnpeoia 1
GAAWV TIPOOHETWY TIAKETWY YL TV XPron 1 yla thv eykatdotaocn tne Edappoync) katapdAlovral og autolc, o pwva LE ThV
EKAOTOTE LOYUOU OO EUTTOPLKF TLOALTIKA TOUG.

6.4. H xpéwon tng ouvdpoung kot twv MNpocbetwv Ymnpeowov eival pnviaia, ot Aoyaplaopoi ekdibovral ava
Siunvo, N LIKPOTEPO XPOVIKO Sldotnua ol pdwva pe TNV eumopikn Motk tou OTE, e€odAouvral evtog tng mpobeopiog mou
avaypadeTaL 0 AUTOUG KAl EVOWATWVOVTOL OTOV Aoyaplaopd tng ThAebwviKnG ouvdeong epdoov UTTAPYXEL Z€ TepMTwWon
NAEKTPOVIKAG AYOPAG O ZUVSPOUNTAG EXEL TNV duvatotnta €MAOYNG MANPWUAG : Q) HE XPNON TILOTWTIKAG, XPEWOTIKAG N
nponAnpwuévng kaptag, B) pe xpéwon oe Aoyaplacud OTE, epdoov o Tuvdpountrg Aappavel kot AAAeg umnpeoieg OTE. ZTnv
niepintwon (a) oxVouvyla Tov Zuvdpountr ot «Opot ayopdg umnpeowwyv COSMOTE TV OTT Mini Packs & COSMOTE TV Sport
Daily Pass pe xpéwon KAPTAG» TTOU O TUVEPOUNTAG amodéXeTal e TNV ayopd tnv Ymnpeoiag. H mpomAnpwpévn cuvdpoun
g€odpAeital pnviaiwg, Le mayla xpéwon e NUEpoUNVia xpéwong mou daiveral otov Sladiktuakd Témo www.cosmote.gr fj péoa
anod tnv epapuoyn My Cosmote, otn Staxelplon Twv cuvdéoewy tou Zuvdpounth. H &g amddel&n mAnpwung tng Ymnpeoiag
o oTEAAETOL OTOV ZUVSPOUNT NAEKTPOVIKA oTo email mou éxel SnAwoeL.

6.5. O Zuvbpountng Bewpeitat OtL €xel amodexBel MARPWG TOUG €KSIOOUEVOUG AOYAPLACUOUG av OeV TOUG
apdopntnoel pe €yypado tou mpog tov OTE evidg amoKAEOTIKAG TpoBeopiag 45 nuepwv amd tnv €kdoor toug. Av o
Juvdpountnig 6ev toug e€odAnoeL eunpdBeopa, emPapUVeTaL PLE TO VOO TOKO UTIEPNULEPLOG.

6.6. 0 Zuvdpountrg dnAwvel Kot amodéxetal dtLoLAoyaplacpoikal Tuxov dAAa tiwoAdyla mou ekdidovral and tov
OTE, kabwg kot avtiypada f amoondopata Toug mou thpouvtal and tov OTE pnxavoypadikd oe NAEKTPOVIKO KEVTPO,
arnotehoVV mARPN anddelEn tng odpelng tou pog tov OTE avadoplkd e Ta TOod ota omoia avadEépovral, Katd tng omoiag
OUWCG EMUTPEMETAL AVTATIOSELEN.

6.7. O OTE 6&0vatalL va apvnBel tn olvayn tng mapoloag ot mepimtwon Slamiotwong enavelAnuuévng
kaBuotépnong €6 dAnong AoyapLacwy Ao TOV ZUVSPO UNTH YL TNV €V YEVEL TTAPOXH UTINPECLWY oo tov OTE.
6.8. H un gunpoBeopun e€6dAnon tou avtiotoxou Aoyaplacpol emidEpeL TV MPOOWPLWVA f 0PLOTIKA SLOKOTIA TNG

Yrninpeoiag f/kat twv MpdoBetwv Ymnpeowv. Néa ovuPBaon tou Zuvdpountr pe tov OTE Sev cuvamtetral, ebpocov dev
TOKTOTONBOUV OPLOTIKA OL OLKOVOULIKEG TOU EKKPEUOTNTES évaviL Tou OTE. & mepintwon MPoMANPWHAG LE XPHON TLOTWTLKAG,
XPEWOTIKAG N TTPOTANPWIEVNG KAPTAG, N Yrinpeoia f/kat ot MNpd oBeteg Yrinpeoieg SLakOMTOVTOL OTNY TEPITTWON TTIOU N XPEWON
NG kaptoag dev kataotel Suvath, ol pudwva Kal pe Ta 6oa opilovral otoug «Opoug ayopdg urtnpeowwy COSMOTE TV OTT Mini
Packs & COSMOTE TV Sport Daily Pass pe xpéwon kdptag» O OTE Satnpel to dwkaiwpa va kaAUTTeL dpeoa, KAOe
AnEutpdBeoun kat vopa atatntr opeln Tou Zuvdpountn amnod omnoladnnote cuvdeor Tou otov OTE, and To TUXOV MIOTWTLKO
uTtdAouto TG ekkaBapLong Tou Aoyaplacpol Tou.

7. Awdpkela tng TvpBaocng

H napoUoa o Baon eival aopiotou xpdvou. Tuxov el dxlotn Sdpkela Séopevong opiletat otnv Attnon. Metd tnv tdpodo tng

elaylotng Sudpkelag Séopeuaong, n oL PO TTAPAUEVEL OE LOXU €KTOC KL av ntnbei n Stakomr tng Yrnpeoiag.

8.  AUon - KatayyeAia

H nmapouoa cupuPaocn AVetal:

8.1. Metd tnv mdpodo tng ehdxiotng Séopevong (ebpoocov uTdpxel), alnuiwg amd tov Zuvbpountn Ue €yypadn
Katayyehia kowomoloUpevn pog tov OTE mpo tpldvra (30) NUEPOAOYLOKWY NUEPWV I LETA TNV TTAPOSO TNG MPOTIANPWHEVNS
SLdpkelag (yla NAEKTPOVIKA ayopd HECW KAPTAG) KE altnon tou Xuvdpounth. MpokataBAnbév mocod Sev emiotpédetal.



8.2. Y& mepintwon katayyehiog anod to Tuvdpountn mpw and tnv dpodo tng eAdxlotng didpkelag Seopeuong, n
arnd tovOTE yia Adyougmou adopolvtovIuvSpounth, 0 ZUVEPOoUNTAG UTTOXPEO UTAL VO KATORAAELTO OGO OV OpileTal KATA
niepintwon otov wxvovta Twokatdloyo COSMOTE TV. MpokataBAnbévra téhn Sev eniotpédovral kal cuppndilovral pe ta
mood mou opilovtal oTov TIHOKATAAOYO yla Thv mpowpn katayyehio (www.cosmotetv.gr). O OTE anaAldoostol and Tuxov
uTtoxp£won anolnuiwong tou Tuvdpountn.

8.3. Alnuiwg, oe mepintwaon Texvikng aduvapiag evepyomoinong kat xpriong tng Yrnpeoiag yio Adyoug oL omoiot ev
odeilovratl otn cupPatdtnta tng cuokeung. O Zuvdpountrg umopel va Intnoetl eyypddws 1 thAedwvikwg th Abon tng
napoUoag oto 13888 amootéAAoOVTaG UTIOYEYPALLEVN TNV aitnon Katdpynong tng Yrnpeoiag. Tuxov mpokataBAnBév moood mou
adopd To SLACTNHA LETA TNV NLEPO LNVIAL KATAPYNONG TNG YTINPEoLaG, EMIOTPEPETAL ATOKWS OTOV ZUVEPOUNTH. Z€ Kapio GAAN
nepintwon dev ermiotpédetal mpokataBAnbév moood.

8.4. O OTE Swkatoutatl va kotayyeilel omotedAmote tnv mopovoa, alnuiwg ya tov idlo, yla ormoudaio Adyo, 6Twg
eVBEIKTIKA: a) o€ mepimtwon xprong tng Yrnpeoiag f/kat twv MNpdobetwy YINPeouwwy Katd mapdBacn TwWy mopovVIwy 0pwy Kot
NG Keipevng vopoBeoiag B) o kaBe GAAN mepimtwon KN cu o pdwong Tou SUVEPOUNTH LE OTIOLAEATIOTE QO TIC OU BATIKEG
TOU UTIOXPEWOELG TTOU BewpoUvtal OAEG oUOWWSELG KaL y) o Tepimtwon Bavdtou Tou ZuvSpounth, KipuEng mTwyeu ong, Béong
OE KOTAOTAOoN TMaUong MANPWUWY, aVayKAoTIKAG Staxelipong 1 AAANnG avtiotoxng Kat ev yével oe KABe mepimtwon mou o
ZuVvEpPOUNTAG KATAOTEL ApEPEYYUOG.

8.5. Stnv mepintwon aduvapiog exktéheong tng Autopatng MNMAnpwung tng Ymnpeoiag AOyw omoloudnmote
(PO BAALATOC TNG KAPTAG TTOU €XEL OPLoEL 0 TUVEPOUNTAG (T.X. AREN KapTag, andppupn amd thy Tpdmela, un enapkeg Stabéouo
XPNUatikd urtdAoutok.a.), o Tuvdpountng Ba evnuepwvetal péow SMS r/kat e-mail, mpokelévou va mpoBel otig amapaitnteg
£VEPYELEG, woTe va. apBolv oL cuverkeg mou gumodifouv va yivel n xpéwaon . Ltnv nepintwon mou dev uopei va oAokAnpwOet
n Swadkacio MANPWUAG EVIOC 2 nUEPOAOYLOKWY NUEPWY, n Yrnpeoia COSMOTE TV OTT Mini Packs Ba tepuartiletat. Itnv
nepintwon mou o Zuvdpountng emhéfel va Staypadel tnv kapta, n Ymnpeola Ba tepuatiletal petd thv mapodo Tng
TPOTIANPWHEVNG SLAPKELAG.

8.6. Y€ KABe meplmtwon katapynong tng Ynnpeoiag katapyouvral kat oL Mpoobeteg Yinpeoieg.

8.7. KaBe odel\r) tou Zuvdpountr mpog tov OTE, amoppéouca amo Tnv ektéAEcn Tng mapoloag, kabiotatoal
An€utpdBeopn kal amattnth arnd tnv Katayyehia tng ol upaong.

9. Avwrtépa Bia

Se mepintwon enéleuong yeyovotwy avwtépag Plag n umoxpeéwon mapoxng tng Ymnpeoiag r/kat twv MpocBetwv Yrnpeouwwv
avaotéAlAetat, epdoov auth eival aduvatn n unepPoAikd emaxdng yia Tov OTE, €wg tn AREN Twv YEYOVOTWVY OV MPOKAAESAV ThV
aduvapia. Eav oL ouvonkeg avwtépag Blag Stapkouv yla xpovikd Sidotnua peyalltepo twv tpldvra (30) nuepwv omolodnmote
arnd ta oupPBaAldpeva uépn Swawoutal va  Koatayyeidel alnpiwg tnv mopoloa e éyypadn ewdomoinon mpog TOV
avTLoU LBOAAOUEVO TOU. ITa yEYOVOTA avwTEPaAC PBlag, eVOEIKTIKA Kal OXL TTEPLOPLOTIKA, TtepthapBavovral exBpormpalieg, e€€yepon,
TPOHOKPATIKEG i KAKOPBOUAEG evépyeleg (COUMOTAL), Kataotpodég SIKtiou, ouumep\aUBoVo LEVWY TWV cUOTNUATWY petddoong,
Ao EVEPYELEG TPITWY, TUPKAYLA, TANUUUPA, GUOLKEG KATAOTPOdES N GUOIKA PaLVOUEVA, EV YEVEL YEyOVOTO N ODENOpEVA OF
vrtawtidtnta tou OTE, meploplopoi kat Suokolisg mapoxrg tou Siktvou, amepyia, avtamnepyia, npageig/anodaoslg eBvikwv /Kot
Ko WoTIKWY 1] AAAWV apXwV Kal YEVIKA KABe yeyovog mou Sev unopet va poPAedBel ) va amotparnel and ta pépn.

10. Ekxwpnon

10.1. O Zuvbpountng &ev €xel Sikailwpo va ekxwproel omolodnmote Skaiwpa 1 va petapPacel omoladnimote
UTIOXPEWON QTIOPPEEL ATIO TNV TTOPO U oA OE TPITO XWwpig TNV €yypacdn cuvaiveon tou OTE.
10.2. O OTE 8Uvartal va ekywpel 0o TESATIOTE TIG ATIALTACELS TOU TTOU AMOPPEOUV ard thy mapoloa.

11. Npootaocia Mpoocwnikwv AeSopuévwv
Avadopikd pe To Bépa tng emefepyaoiag Twv MPOoowrkwy SeS0UEVWY TOU yla Thv apoxn Twv Yrnpeowwy thg COSMOTE TV, o
ouvdpouNTAG MTMOpPel vo  evnuepwBel amd TO oOxetwkd Keluevo, TO oOTmoOlO PplokeTal avaptnuévo OTOV  OUVOECHO
www.cosmote.gr/dataprivacypolicy/notices

12. Aouwrtoi Opot

12.1. O OTE Sikato UTaL VoL TPOTIOTIOLEL TO UG TTOPOVTEG OPOUC KOLL VAL AVATIPO GAPHOTIELTOV TILOKATAAOYO oV dwva UE
TNV LoxUoOUOO EUTIOPLKY TIOALTIKN TOU KoL TV Keilevn vopoBeoia, evnuepwvovtag tnv enionun otooeAida tou f /kal tov
Juvdpounth pe kaBe dAlo npdodopo TpoTo.

12.2. Y& kapio mepintwon o OTE dev euBUveTaL yla TUXOV BETIKEG N amoBeTikeG {nuieg N Staduyovra kEpdn tou
JuvSpountr mou pmopei va mpokV Pouv Katd i and tn xprion tne Ymnpeoiog f/kat twv Npdobetwv Yrinpeotwv.

12.3. H ek puépoug tou OTE pn Aoknon f HEPLKA AOKNON OTOLOUSNATOTE SIKALWUATOG TOU TIOU QIO PPEEL ATd TNV
napovoa dev anotelel mapaitnon ano to Sikaiwpo auto, oUTe anoKAElEL TNV Aoknor Tou oto HéEAAOV.

12.4. Av KAmo0G 6pog TG mapo U oag KpLBel dkupog yia omolovérmote Adyo, oL UTTOAOUTOL OPOL AUTAG TMOPAUEVOUY
loxupol kat o OTE SwaoUTal vo avTikoOLoTtd ) TPoToTIoLEl ToV Akupo 0po cUHbWVA UE TIG aPXEG TG KAARG TTioTNG KAl TOV
EMISIWKOLEVO OKOTIO TOU AKUPOU OpoU.

12.5. Ma tnv eniluon omolacdnmote dladopdg mMpokU el and tnv mapoloa appddia sival ta Swaotrpla ABnvwv
Kal epappootéo eival to EAANVIKOG Aikato.



